
 

 

WELCOME! 

Welcome to our first issue of the Road to Recovery 

Prevention and Intervention  ServicesðSubstance 

Use Programsô newsletter.  

Our goal is to provide informative, resourceful  and interesting content 

that will provide you with the tools needed to help maintain and 

achieve your goals during your recovery journey.  

 

 

 

 

 

 

Hello everyone,  

 

COVID 19 has impacted services across Mecklenburg Coun-
ty. In light of the pandemic CSS Substance Use Services has 
had to temporarily suspend our regular services to comply 
with the stay at home and social distancing guidelines for 
your safety and the safety of the staff you work with.  

  

We will make attempts to touch base with you and answer 
any questions you may have to provide you with support 
and engaged during this difficult time. Our plan is to resume 
services as soon as possible.  

  

We also wanted to share with you that Substance Use Ser-
vices staff is assisting with the coordination of two hotels, 
one currently in use for isolation/quarantine and the other 
reserved for overflow. The hotel has been obtained for individuals who 
are presumed positive or confirmed positive of COVID-19 and need to 
shelter in place. This is a safe space for individuals to get their health 
back. The quarantine hotels are managed in collaboration with Meck-
lenburg County Public Health.  

  

If you have questions about  exposure to the virus or the Isolation/
Quarantine hotels please speak with the shelter staff or any staff you 
are working with and they can assist you with next steps.  

 

Be Safe!    
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Substance Use Services provided at The Salvation Army Center of Hope Womenôs Shelter, The 

Menôs Shelter of Charlotte, and Safe Alliance Domestic Violence Shelter are currently sus-

pended. All clients who were actively engaged in services as of March 17, 2020 can receive ongoing 

telephonic support until services resume. Contact information is below. 

 

  н 

If you are residing at: Contact 

 
Clients residing at the Salvation Army Center of 
Hope Womenôs Shelter  
  

Tammy Truett-Porter 
 704-516-6144 

 
Clients residing at The Menôs Shelter of Charlotte 
  

Percy Rivers 
704-562-7259 

 
Clients residing at Safe Alliance DV Shelter  
  

Agnes Mays 
704-651-8663 

 
If you have additional questions, please contact 

Chinita Craighead-Davis 
Unit Supervisor 
704-816-0260 
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Consumer Satisfaction Survey Results 
Percent of Consumers Satisfied with Services 
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